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INSTRUCTIONS TO CANDIDATES
1) Answer question ONE and any other TWO questions
ii) Do not write on the question paper

l1a) Define the term crisis management.
b) Explain the impact of a crisis in the hospitality industry
¢) Describe any kind of crisis associated with the hospitality industry

d) Discuss the need for disaster risk management

2a) Discuss the procedure to be followed when managing a crisis.

b) Explain how a crisis can affect your business.

3a) Explain the meaning of a financial risk

b) Discuss the types of financial risk that a hospitality establishment may face.

4. Discuss the role of emergency management

5. Elaborate on the benefits of insurance in business risk management.
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