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INSTRUCTIONS TO CNDIDATES
1) Answer question ONE and any other TWO questions
ii) Do not write on the question paper

SECTION A (30marks)

Question 1

a) Outline five (5) types of departments that are found in the front office and in each case
identify one role that each play. (10marks)
b) Explain five (5) responsibilities a front office staff can handle. (10marks)

¢) Identify two categories of the front office operations, in each category briefly discuss at least

two (2) kinds of operations that take place there. (10marks)

SECTION B (40MARKS)

Question2

a) Identify five (5) different staff that work in the front office and in each case outline two of

their roles. (10marks)

b) Discuss five (5) professional qualities that front office staff should process in order to be more

effective at work. (10marks)

Question 3

a) 1) Explain the meaning of the guest cycle. (2marks)
ii) Discuss the activities that take place at every stage of the guest cycle. (8marks)

b) Elaborate on how the Whitney slip reservation system works. (8marks)

Question 4

a) Distinguish between the following rooms.

a) Single and Double room
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b) Deluxe and twin room
c¢) Cabana and studio

d) lanai and suite

e) Sico and Murphy bed. (10marks)
b) Discuss the points that should be considered when categorizing hotels. (10marks)
Question5

Discuss the amenities that hotels provide for their V.I.Ps as per their policies. (20marks)




