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DSTE 01: INTRODUCTION TO TOURISM, TRAVEL AND HOSPITALITY
OPERATIONS

STREAM: DIP. HHM DURATION: 3HOURS
INTRUCTIONS TO CANDIDATES

i. Answer question ONE and any other TWO questions
ii. Do not write on the question paper
Question One
a) Define the following terms,
i)Visitor
i1) Excursionist
iii) Tour
iv)Traveler

v) Destination (10 Marks)
b) Discuss five global trends that has been experienced in the hospitality industry (10 Marks)

¢) Differentiate between the following
i) Tours and travel
ii) Travel aggregators and retail operators
iii) Proprietor owner and partnership tour agency owner
iv) Intermediatary Travel agency & Organizing travel agency.

v) Ecotourism and cultural tourism. (10 Marks)

Question Two

a) Discuss FIVE (5) Factors that have led to the opening up of commercial travel agencies.
(10 Marks)

b) Explain FIVE (5) roles of a travel agent. (10 Marks)




Question Three

Discuss the impacts of tourism under the following headings
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a) Elaborate on any (5) five elements that tourism is made of. (10 Marks)

i) Economic impact
ii) Environmental Impact
iii) Socio cultural Impact

iv) Cultural impact

Question 4

b) Outline the roles played by the following organizations and discuss the importance of such
organizations for the tourism industry. IATA, UFTAA, ITO, IUR (10 Marks)
Question §

a) The house keeping department is essential in any hospitality outlet. Discuss the functions of the

hose keeping department. (10 Marks)

b) Identify and discuss four (4) factors that has impacted on the development of the hospitality
industry in Kenya. (10 Marks)
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