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INSTRUCTIONS TO CANDIDATES

i) Answer question ONE and any other TWO questions.
ii) Do not write on the question paper.

QUESTION ONE

(a) Define the following concepts and for each provide a relevant example
(10 marks)

(i) Effective communication
(ii) Quantitative survey

(iiij Noise

(ivy Communication device
(v) Linguistic barrier

(b) Provide evidence of the importance of feedback in the communication
process (8 marks)

(c) As a head of an organisation, show how you would improve
communication within the organisation (8 marks)

(d) State FOUR disadvantages of spoken communication in an

orzanisation (4 marks)
QUESTION TWO
(a) Demonstrate how the following models of communication could
address challenges in a school setting (10 marks)
(1) Transactional model

(i)  Interpersonal model

(b) Describe FIVE factors which would promote effective oral presentation
(10 marks)

QUESTION THREE
(a) Define communication research? (2 marks)

(b) Examine FIVE factors that justify the use of research in
communication (10 marks)

(c) Describe FOUR roles of public relations in an organisation (8 marks)

QUESTION FOUR

(a) State FOUR characteristics of non-verbal communication (4 marks)
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(b) Analyse FOUR factors that make business letters valuable
¢ »mmunication tools in an organisation (8 marks)

(c) Liscuss FOUR causes of communication breakdown in an
organisation (8 marks)

FOUR "IVE

(a) F ighlight FIVE factors you could consider when designing a logo for
your private school (5 marks)

(b) I ientify FIVE ways in which wireless technology has enhanced
riodern communication (5 marks)

(c) L'iscuss FIVE factors that would influence communication with people
f -om different cultures (10 marks)




