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INSTRUCTIONS TO CANDIDATES
i.  Answer Question ONE and any other TWO questions.

ii. Do not write on the question paper.
QUESTION 1
a) Briefly define communication (2 Marks)
b) Explain to them FIVE importance of effective communication in human interactions
(10 Marks)
¢) Explain the functions of communication according, to the levels listed ( 6 Marks)
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.a) Explain any FOUR forms ofcgmmumcat]on used in the traditional African society —kr V bﬁ"‘
(8 Marks) j\whf‘/

b) With examples discuss THREE communication barriers and the measures you can use to

overcome them. (12 Marks

QUESTION 3

a) Using examples differentiate between verbal and non-verbal codes used in human

communication. (6 Marks)

b) Explain the importance of paralanguage in human communication. (14mks)
QUESTION 4

a) Using relevant examples, explain the source, message and the receiver as crucial elements of

the communication process (9 mks)

b) Giving examples, identify alterations in the nature of mass communication that have been
made possible by internet and its convergence with other media. (10 Marks)

QUESTION 5

a) Explain FIVE perceptual errors that may occur during a communication process.
(10 Marks)

b) Communication is a science. Discuss giving FIVE points either for or against this statement.
(10 Marks)
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